
  
 

UC Savvy Crib- Sheet for Facilitators 

Below is some additional information to supplement the UC Savvy slides, should you find this 
helpful.  

Advice on Signing Claimant Commitment Form (from Citizens Advice) 

Claimants shouldn’t sign their claimant commitment if they feel they can’t do any of the 
tasks on it. If they have agreed to the claimant commitment and can’t do the tasks, their 
Universal Credit payments could be stopped. 

Encourage people to be honest with their work coach and explain why they’ll struggle to 
complete the tasks. Claimants can ask them to consider putting them in another ‘work-
related activity group’ with more manageable tasks.  

The work coach has to consider their requests and be reasonable. If they don’t change the 
claimant commitment, the claimant can ask for a different member of staff to review the 
decision. 

They can take up to a week to decide whether the claimant commitment is right for them. 
The claimant must make sure to tell their work coach what they decide within a week. If 
they don't tell them in time, the work coach will close the claim. 

Changes of Circumstance:  

Claimants will need to tell the Department for Work and Pensions (DWP) about changes to 
their work, money or family life. These are called 'changes of circumstances'. Changes can 
affect how much Universal Credit you get and what work-related activities you need to do in 
exchange for your Universal Credit payment. 

The most common circumstances include: 

• Changes in employment status 

• Changes in family circumstances 

• Becoming a carer or stop being a carer if income support is involved 

• Moving area or taking up a new tenancy 

Full List of Changed Circumstances: Advice for Claimants 

• New Job: You should tell the DWP if you leave a job or get a new one - even if it's 
voluntary work and you don't get paid. 

• New Home: If you move home Always tell the Jobcentre you've moved - they'll need 
your new address. You might also need to go to a different Jobcentre and have a 



  
new work coach. (also relevant if rent goes up or down) You’ll also need to inform 
the jobcentre if… 

o your rent goes up or down - this can change how much Universal Credit 
you're paid for housing 

o you move home 

o someone moves out of your home 

o someone moves into your home - for example if they rent a room 

o you or someone in your household goes to prison 

• Relationship Status: You'll need to tell the DWP if you move in with or split up with 
your partner. 

• Children: Tell them if you have a baby, adopt or start fostering a child - this can 
increase your Universal Credit payment or change what work-related activities you 
need to do. 

• Education: Tell the DWP if you, your partner or any of your children start or stop full-
time education or training. 

• You or your partner reach Pension Credit age 

• The death of a partner, a child,  someone you were caring for, anyone over 18 and 
living with you 

• Changes to your Immigration status 

• Health Changes: Tell the DWP if you: 

o get ill 

o are injured in a way that makes it harder to look for work 

o go into or leave hospital - or your partner does 

o go into or leave a care home - or your partner does 

o have an illness caused by pregnancy 

o start treatment for cancer with chemotherapy or radiotherapy 

o have a terminal illness 

How to tell the DWP about a change… 

If you have an online account, report a change by using your account to send a message to 
your work coach. You can also call the Universal Credit helpline, but this is likely to take 
longer as you might have to wait for someone to answer.  

For more information see: https://www.citizensadvice.org.uk/benefits/universal-
credit/what-youll-need-to-do-on-universal-credit/check-if-a-change-affects-your-universal-
credit 

 



  
How does Universal Credit affect PIP and DLA? 

The key point to note here is that PIP and DLA are NOT included within the legacy benefits 
that Universal Credit replaces.  

• If you’re getting Personal Independence Payment (PIP) or Disability Living Allowance 
(DLA), it will continue to be paid along with your Universal Credit payment. 

• You get these benefits if your condition is severe enough for you to qualify for them. 
They won’t affect the amount you get in Universal Credit.1 

Other support for those with long-term health issues… 

ESA 

Unlike PIP, ESA is one of the legacy benefits now covered under UC 

• It’s also worth noting, for those in receipt of or eligible for ESA (out of work benefit, 
supporting people under the state pension age who have limited capability to work), 
the limited capability for work and work-related activity (LCWRA) element of UC 
replaces income-related ESA. 

• The rates paid for this element are lower than the current ESA rates. 

• If someone in receipt of ESA moves to Universal Credit because of a change of 
circumstances, they will be assessed under Universal Credit rules. 

Severe disability Premium  

A Severe Disability Premium is an extra amount that is included in some means-tested 
benefits to help with the cost of disability. 

People who are entitled to a Severe Disability Premium cannot claim Universal Credit and 
can still make new claims for the benefits Universal Credit replaces.  

https://www.turn2us.org.uk/Benefit-guides/Severe-Disability-Premium/What-is-a-Severe-
Disability-Premium 

Work allowances are another form of support for those with limited capability for work.  
(See information on the slides) 

 

 

                                                             
1 More information about this here: https://www.moneyadviceservice.org.uk/en/articles/universal-credit-for-
disabled-people#how-does-universal-credit-affect-pip-and-dla 

 



  
Universal Credit for Carers2 

If you and/or your partner care for a severely disabled adult or severely disabled child for 35 
hours a week or more, and you are eligible for Universal Credit, you may qualify for extra 
money called the Carer Element. The severely disabled person doesn't have to be living with 
you but they must be getting one of the following: 

• Attendance Allowance 

• Constant Attendance Allowance 

• Disability Living Allowance (at either middle or higher rate care component) 

• Personal Independence Payment (at either standard or enhanced rate of the daily 
living component) 

These requirements are also known as the Carer Test. If you meet them, you will be in the 
no work-related requirements group. If you don't meet them, your Claimant Commitment 
may still be adjusted to show the caring responsibilities you have. If the person you care for 
stops getting one of the above benefits you will no longer get the Carer element. You can 
only get one Carer element even if you are caring for more than one person. 

Working while caring 

As well as providing support for you as a carer, Universal Credit gives you the opportunity to 
combine your caring responsibilities with work. You can combine caring with paid work and 
continue to receive the Carer element of Universal Credit. 

Carer's Allowance 

Carer's Allowance is a separate benefit from Universal Credit. You don't need to be getting 
Carer's Allowance to get the Carer element of Universal Credit. If you are waiting for a 
decision or payment on a claim for Carer's Allowance you can still get the Carer element. 
You may not get the Carer element if your claim for Carer's Allowance is refused. 

Carer's Allowance will be taken fully into account (in other words each £1 of Carer's 
Allowance will reduce your Universal Credit payment by £1) when working out your 
Universal Credit. If your Carer's Allowance stops because you are working and earning over 
£123 a week (from 1 April 2019), you may still get the Carer element. 

 

                                                             
2 All of this info is from https://www.entitledto.co.uk/help/Caring-overview-Universal-Credit 


