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What is Universal Credit?
Universal Credit replaces SIX in work and out of work benefits

NOTE
• Universal Credit will just replace income-based JSA & ESA (not contribution-based JSA & ESA) Universal 

Credit

Income 
Based 
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Housing 
Benefit

Working 
Tax 

Credit

Child 
Tax 

Credit

Income 
Support

PILOT

Universal Credit is the new means tested benefit that replaces six in-
work and out of work benefits. We have listened to Universal Credit 
claimants and the agencies that work with them, and heard their 
worries about the complexity of the application process. In response, 
we have developed this short course, to help individuals with Universal 
Credit as it rolls out across the UK.

The UC Savvy modules aim to help participants understand what Universal Credit is 
and the benefits it replaces, as well as understand how to prepare for its application 
process. The modules cover:

● What Universal Credit is

●  How to get ready for the Universal Credit application and interview

●  The implications of receiving Universal Credit and what the major changes for 
recipients are

●  How Universal Credit may affect claimants’ budgets

●  Where and how to get help with Universal Credit, such as requesting alternative 
payment arrangements

At the end of the course, participants will be able to understand the elements and main 
issues regarding Universal Credit, which will help them get through the roll out process and 
find out how to get additional help when needed. Participants will also understand how to 
prepare their budgets for Universal Credit and find out where to get budgeting advice.

UC Savvy is a short course designed to help people understand and negotiate some of the complexities 
of Universal Credit, with signposting to professional advice. UC Savvy complements Cash Smart Credit 
Savvy (CSCS) and many UC claimants will find the information and activities in the 5 CSCS modules, 
particularly Building a budget, very helpful as they negotiate the transition to a new benefit. To find out 
more, please visit www.justfinancefoundation.org.uk/resources/uc-savvy

CSCS is an initiative of the Just Finance Foundation. Registered Charity No. 1172050.  
A company limited by guarantee. Registered Company No.1024667.


