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 Slide Page Approx. Timings 
Running Cash Smart: Credit Savvy  4-8  
Welcome and objectives 1-3 9-12 Welcome 

25 mins Your starting point and relationship with money 4-11 13-15 

Savvy Spending 12-23 16-21 
Savvy Spending 

25 mins 
Building a Budget 24-80 22-52 

Building a Budget 
90 mins 

What is a budget? 25-27 22-25 
Seven steps to budgeting 28-37 26-31 
Building up your savings 38-40 32 
Steve and Jo’s budget exercise  41-52 32-38 
Session 2 start – including recap 55-57 40 
MAS budget tool 58-67 41-45 
Universal Credit 68-80 46-52 

Credit and Loans 81-107 53-65 

Credit & Loans 
20 mins 

Jargon Busting 81-90 53-55 
The true cost of credit 91-94 56-57 
Secured and unsecured credit 95 57-58 
Loans & High Cost Credit & Loan Sharks 96-102 59-62 
Credit Unions and Community Banks 103-106 63-65 

Debt 108-117 66-70 
Debt 

10 mins 
Priority debts 109 66 
Do’s & Don'ts for anyone in debt 112-113 68 

Savings 118-121 71-72 
Reviewing objectives and Next Steps  122-129 73-74 

Savings 
5 mins 

Contents 
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 A guide to running Cash Smart: Credit Savvy 
Thank you for your interest in running Cash Smart: Credit Savvy. The programme was originally developed by 
staff and volunteers from Trent Vineyard Church (trentvineyard.org), further developed with the help of 
Transforming Notts Together (www.transformingnottstogether.org.uk) and Transforming Communities Together 
(www.tctogether.org.uk) and ran in 2017 as part of a project funded by the Money Advice Service 
(www.moneyadviceservice.org.uk). 

The course uses resources from organisations such as the BBC and the website Moneysavingexpert.com who 
retain original copyright for their content. Sources and attributions have been provided and acknowledgement 
given, as appropriate. Copyright material is used with the appropriate permissions. If you make use of, or 
amend, the course it is your responsibility to ensure that you do so with the necessary permissions for 
materials with copyright.  Please also bear in mind that information dates so double check any figures. 

You are welcome to use this material free of charge. The only thing that we ask is that no charge should be 
made for people attending and that you do not claim the materials as your own work. 

The material can be used one to one or in a group setting.  In both situations, the aim is that the person 
leading is a facilitator and not a teacher or expert: everyone knows something and no-one knows everything.  
(See page 6 for guidance on facilitating).   

There is no official maximum number for a group, however the facilitator needs to think about what group size 
they can handle, and in larger groups people may be more reluctant to share their experiences. Facilitators 
must always be non-judgemental and should never come across as ‘know-alls’. 

Where it is run as a course for general participants (as opposed to training trainers), it is run as two sessions, 
each lasting 1.5 to 2 hours. We advise having a week’s gap between sessions, to allow for tasks such as 
keeping a spending diary and completing their own budget. People attending Training the Trainer sessions may 
want to share specific resources with people on a one to one basis, which we call ‘Budgeting Buddies’. 
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Avoiding Giving Advice 
This course does not teach you to be a debt adviser. Offering debt advice is a highly skilled, 
accredited and regulated activity. You should at no point advise on debt or imply you are qualified 
to do so. 
 

This course simply shares commonly available budgeting tips and skills. People with debt problems 
should always be referred to free debt advice available in your area, and it is important that each 
facilitator running a course knows how to do this and how to avoid straying into giving debt advice, 
which is formally regulated by the Financial Conduct Authority. 
 

It can sometimes feel hard to know if your conversations could be construed as giving debt advice. The 
Financial Conduct Authority that regulates all debt advice in the UK explains that: “Advice means giving an 
opinion as a guide to action to be taken... It either explicitly or implicitly steers the customer to a particular 
course of action.” [https://www.handbook.fca.org.uk/handbook/PERG/17/5.html]  

 

It goes on to say, “in the FCA’s view, advice requires an element of opinion on the part of the adviser or 
something that might be taken by the debtor, expressly or by implication, to suggest or influence a course of 
action. Information, on the other hand, involves statements of facts or figures. 
 

A good way to test whether you are staying in the realms of sharing information or straying into advice is to 
consider whether your suggestions may be formulated as phrases such as “It is generally good to ….” or “Many 
people find that …”. If they could, you are proceeding appropriately. Phrases such as “You need to …” should be 
avoided. 

However, an important understanding of not giving specific financial advice doesn’t need to then stray into an 
unwillingness to share general factual information and ideas about managing and saving money. Avoiding 
straying into regulated advice needn’t prevent you from giving information, sharing ideas and giving 
encouragement to use advice services that are trained to give specialist support. 
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 Examples of the difference between information and advice 

Example 1  “It gives you a cushion if you can save 
some money. This can be done with 
banks, building societies or credit unions. 
They have a wide range of products. 
Shop around to find one that suits you.” 

“You should put £100 of your redundancy money 
into AnyTown Bank’s 5% High Yield Investment 
bond.” 

Example 2  “If you are struggling to pay for your 
mobile or other bills, you can often 
negotiate with the company so that you 
can manage outstanding sums with a 
realistic payment plan. There are 
independent and free organisations who 
are very knowledgeable about your 
options. We find people really value their 
help and it can reduce the stress. eg 
Citizens Advice, StepChange, National 
Debtline or Pay Plan etc.” 

“You should stop paying your mobile phone contract 
and offer to pay them £1 per month.” 

Example 3  “If you find you need to take out a loan, 
shop around and consider the APR and 
monthly repayments, as well as any 
extra fees.” 

“You should take out a loan with AnyTown Bank at 
20% APR.” 

  
Giving Information  Giving Advice – don’t do it! 
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Facilitating Cash Smart Credit Savvy 
Cash Smart Credit Savvy is facilitated rather than taught because we have found from running this over many 
years that it helps everyone engage and it is consistent with the values of the programme.  You will need some 
knowledge to do this well but it won’t be the only knowledge in the room.  The advice below comes from people 
who have experience of delivering CSCS to a variety of groups.  

To facilitate CSCS well you will need: 

 

 

 

A working  knowledge of the local 
area—where people can access free 

services like debt advice 

A working knowledge of  debt issues, 
benefits, credit unions etc.  

You don’t  have to be an expert though 

To use personal examples, so that it can be ‘we’ not just 
‘you’ ‐ examples from you and from people in the group 

To be familiar with the materials— 
so that you can interact with the group 

To be responsive and adaptable— no 
two groups are ever the same! 

To keep the energy up but don’t 
rush—keep people with you 

To affirm people’s contribu ons 

PREPARATION IS KEY 
If you know the materials and the local context well, have tested the videos and got the handouts, you can relax and enjoy the group! 

And we suggest trying using like a ‘car park’ sheet for things 
that crop up that need going back to  
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 Resources Needed 
 Flip Chart    
 Post It Notes  
 Pens 
 Projector and screen (or clean, clear, white wall) 
 Scrap paper 
 Wi-Fi (if possible to show MAS Budgeting Tool) 
 Calculators (many people have these on their phone) 
 “How does a budget work exercise” (Print A3). Cut out the different budget items before hand. 

Enough budget sheets for 1 between 2/3 for participants  
 Jaffa Cakes or crisps for the taste test: e.g. Basics, supermarket own brand and premium brand. See 

http://www.thevalueclub.co.uk/2014/10/today-i-did-buy-in-of-jaffa-cakes-sold.html for price 
comparison 

 Jaffa Cake placemat – if you are using it– or paper plates – see slide 23 
 Booklets for participants: 

 Savvy Spending 
 Build a budget 
 Credit & Loans 
 Debt 
 Savings 

 Copies of CAB Advice Guide Jargon Buster (one each) 
 ‘Using the Resources’ sheet (for Training the Trainer Courses) 
 Sign-in/Contact details sheet – following data protection guidelines 

 

Preparation 
 First impressions count, so as the facilitator, you’ll want to be smart and organised.  
 To prepare, we suggest looking through the materials beforehand to refresh your memory.  
 Ensure that you have all the equipment and work books suggested and also have: 

 Information about Credit Unions in your local area. 
 Information about free debt advice in your local area. 
 Information about benefits advice in your local area. 
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Welcome 

 
Slide 1: Welcome  
At the start of the session: 

1. Introduce yourself and where you’re from. 

2. Welcome everyone and go around the group, asking people to say 
who they are (as facilitator, it might be helpful to make a note of 
everyone’s name) and where they are from. 

3. You might want to ask people why they are attending as an added 
‘icebreaker’. 

4. Ensure that the contact details sheet has been completed and reassure that these will be protected.  

5. ** It is very important to say to the group that you are NOT a finance expert or a financial adviser or a  
   debt adviser. **  

6. Go through any ‘housekeeping’ issues, such as location of toilet and fire evacuation. 

7. Confidentiality – This is important!  

 Stress that what people share within the group is up to them. 

 Say that they will not be asked to divulge any personal information to the group. 

 Ask the group not to share anything confidential they hear with others. 

8. Consider whether you need to set ground rules for the course e.g. 

 Use no threatening language or behaviour 
 Confidentiality 

 Listen to each other 
 Respect other people’s difference and opinions 
 Try no to dominate 
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Welcome 

  
Slide 2: The Cash Smart Credit Savvy resources  

This slide helps to show people early on how they can access and use 
the resources. 

All resources are free, and can be used in a number of different ways, as 
per the diagram. 

This course and its resources have been put together by JFF, with 
support, advice and funding from the Money Advice Service. 

It is based on the Trent Money Course, which was written by Trent Vineyard Church and is used with 
permission. Where we have used other peoples work, this is always referenced and they retain full copyright.  

Slide 3: Objectives 

The objectives for the session are set out.  In addition, it is helpful to 
understand what the key messages of CSCS about: 

A) understanding budgeting, credit and debt, so that everyone is in 
control of their money, rather than their money controlling them! 

B) understanding that even saving a small amount regularly can make a 
big difference  

C) knowing that there is a lot of good quality, FREE advice available about budgeting, debt and finances 
generally 

 

The objectives are explained on the next 2 pages for your information—not to read it out! 
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Welcome 

  The objectives are to: 

1) Have a clear idea of what a budget is and how to make one: We want everyone to have a good 
understanding of the building blocks needed to set up a budget. It needs to be a realistic and accurate budget 
that can be changed and adapted, as their circumstances change for the better or worse. This is especially 
important with all the current economic and welfare changes.  

2) Have explored credit and debt: Making choices about credit and debt is an important part of healthy 
 finances.  

 The ‘choices’ element is important. This course doesn’t work if we tell people what to do, as it doesn’t 
empower people. 

 We want people attending to be more confident about making informed choices about how they use their 
money 

 Financial terminology is often used to trap people in debt, so we explore this topic. 
 

3) Have explored savvy shopping: This mainly uses ideas from Martin Lewis of Money Saving Expert and 
includes things like the downshift challenge and the importance of shopping around  

 
4) Have looked at some ways of saving: Saving, even small amounts of money, is vital to healthy 
finances and so this is a major theme that we will cover throughout the course. 

 

5) Feel in more control of your money: Many of us are scared of finance Our task is to give people the 
tools to make their own decisions. 
 

6) Have some more ideas about how to access help: Managing your money can be confusing for anyone, 
but knowledge is power and help is available free of charge in lots of places and in lots of ways—online, face 
to face, by phone etc. 
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Welcome 

  6) Be able to support others in learning these skills 

 This ‘Training the Trainer’ course is designed to allow you to teach others how to budget, either through 
offering Cash Smart: Credit Savvy to groups or working one to one with someone on a specific topic or 
exercise (Budgeting Buddies). 

 

Important points to communicate: 

 Stress that the course is informal - we want it to be fun, so that attendees enjoy the course!  

 Encourage attendees to ask lots of questions! You can decide whether this is as you go along or at the 
end of each section.  We normally find it best to answer questions as they crop up. 

 We all have to manage our money, but like anything it is a skill that takes practice. Some of us have been 
taught tools in the past, but for others of us we are building new skills. 

 Some things might seem very basic, some won’t— because CSCS is designed to give a good overview 
and doesn’t assume people know things already.   

 It is worth noting that people on low incomes are often excellent at managing carefully on very little. 

 Facilitators tend to learn something new every time we run a course! 

 Facilitators are here to allow people to share ideas and things that work for them, not just to 
give an answer. 
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Welcome 

 
Slide 4: Your Questions  

 It is important that people feel part of the course right from the 
start so ask “What questions would you like the answers to by the 
end?” 

 Put these questions on post-its or write on a flipchart for smaller 
groups. 

 We will review if we have answered these questions at the end of 
each session. 

Slide 5: Finding out what works for people  

 Evaluation is an important part of making sure that what we do is 
actually helpful 

 We won’t ask for information that isn’t useful 
 We ask for a minimum of personal data and any that you do give 

will not be shared with any other party, will be treated in the 
strictest confidence and will only be used for evaluation 

 Where you have given us contact details for keeping in touch about 
developments with CSCS, the information will only be used for that purpose 

 Any evaluation answers will be combined with responses from other course participants to produce 
anonymous findings. 
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Welcome 

  
Slide 6: Wisdom - Attitude to Money  

 Read quote from Billy Graham. 
 

Many of these quotes are from Christian leaders or are 
Christian proverbs. We want all our courses to be open 
to all and useful to all. This is irrespective of age, race, 
religion, colour, culture, sex or sexual orientation. We 
therefore would encourage you to assess whether these 
quotes are suitable and to change them if not. 

 The Billy Graham quote is good wisdom. When you think about it, 
everything you want to do in life, your hopes and your dreams tend 
to involve money in some way. 
 

 We often say “Either money controls you or you control your 
money”. Few things in life are this black and white, but money is 
definitely one of them. 
 

 In a Christian audience, you may want to mention that Jesus 
mentions money frequently, second only to the Kingdom, 
highlighting its importance and the reason why His church should 
be talking about it too. 
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Welcome 

 
Slides 7 to 10: What is your relationship with your money? 

PRACTICAL SESSION – LIGHT-HEARTED ICEBREAKER:  

 Hand out copies of the ‘Savvy Spending’ booklet 
 Page 2 is a ‘What’s your relationship with your money?’ 

quiz. 
 This is an icebreaker exercise. Ask “Do you have a money type?” 
 Explain that it is not scientific but a light-hearted look at how 

people spend their money. 
 Explain it is 5 questions with a number of possible answers. They 

need to choose the one that best fits them but don’t worry about whether it’s a perfect fit. 
 Encourage them to be honest and give them around 5 minutes to complete it. 

Slide 11: Answers to What is your relationship with your 
money? 

 Unless the group knows each other well, it is best not to ask them 
to identify which category they are in. Just read out the categories 
and then ask them how accurate they thought it was. 

 You might want to share your money type to elicit some openness 
from the group and build trust. This can be sensitive, so don’t feel 
that you have to. 

 You could then conclude by saying we are all different and handle 
our money in different ways but that we could all probably improve 
how we look after our money. 
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Savvy Spending 

Slide 12: Savvy Spending 

Now we will explore how to save money on your shopping.   
 
Some people will already be really good at this so acknowledge the 
expertise in the room. 
 
This is a light hearted section to help people start talking. 
 

Slide 13: We all need to spend 

 Everything we do involves spending money. 
 From the food we eat, to the clothes we wear – even the way we 

got here today cost money. 
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Savvy Spending    

Slide 14: Your top tips for saving money on shopping  

This is an early chance to get people sharing their own ideas (even in 
the TtT course) and people usually really value this opportunity. 

PRACTICAL SESSION: 

 Page 3 of the Savvy Spending booklet    
 Using flipchart paper and pens get suggestions from the 

group about their best money saving tips. 
 By writing this down, it affirms that their ideas matter. 

Slide 15: Martin Lewis’ tips for saving money on your 
shopping 

 Page 3 of the Savvy Spending booklet 
 This lists some more helpful tips from our friend Martin Lewis. 
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Savvy Spending    

Slide 16: Difference between Sell by, Use by and Best 
Before 

Info from www.lovefoodhatewaste.com 

 Page 4 of the Savvy Spending booklet 
 This is a quick overview, so that we don’t waste food and 

therefore money. 
 Throwing good food away costs the average UK household nearly 

£500 a year.  (2016 figure from Food Standards Agency) 
 Turning less food into rubbish can also make a real difference to 

the world around us. 
 Knowing the difference in the dates stops you throwing away good food and can help you get some 

bargains! 

Slides 17 & 18: Do you shop around? 

 This is a simple example to show the benefits of shopping around. 
 Ask the group to guess which shop they think will be cheapest and 

which are most expensive (Slide 17). 
 Slide 18: The answer shows that in this example, Disney was 

cheaper (although not by much). 
 Remind people to check for delivery fees. 
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Savvy Spending    

Slide 19: What else can you swap shop around for? 

 This slide is to highlight the need to shop around for insurance – 
don’t just accept your renewal quote, as it is much more 
expensive! 

 Many people think they are rewarded for being loyal customers,  
but sadly not! 

 This can also be used with phones, utilities etc 

Slide 20:  Where can you go to help you shop around? 

 Page 4 of the Savvy Spending booklet 
 Ask if anyone used any of these sites and if so, how they found 

using them. 
 It is important to make it clear that we are not advisers and are 

not telling people to use particular sites, just giving them a range 
of options that they could try.  
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Savvy Spending    

Slide 21 (hidden): Supermarket Down Shift Challenge 

 Slide 21 is a video of Martin Lewis in the supermarket talking about 
trying one brand lower than your normal brand. 

 

 This can be useful, as trying one brand lower than your normal 
brand could save you 30% per year!      BUT: In the video, the 
shopping bill is very high (£260). For some groups this will 
make the video less useful or even negative. The default is 
therefore that this is a HIDDEN SLIDE. You can of course decide to use it if you want to. 

 
 To unhide the video (in most versions of PowerPoint) just right click on the slide thumbnail on the left 

hand side and choose ‘unhide’. 
 
 To view the video, put the cursor on the black box and click on play button, on the bottom left. 
 
 We recommend testing all of the videos first. 
 
 In the video, Kate buys only PREMIUM BRANDS – The shop is £260 which equals over £10,000 per year. 
 
 By downshifting to Branded products, the shop was £185 (£75 cheaper) which will save her £2,000 to 

£2,500 per year! 
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Savvy Spending    

Slide 22: How can I save money on my shopping? 

 Page 4 of the Savvy Spending booklet 
 The graphic explains how the Down Shift Challenge works.  

 Just try one level lower. 
 This could save you 30% per year! 

 “Follow the price”: This is an important principle about not 
assuming what the price is.  Sometimes there are special offers 
which mean a higher end brand is cheaper. 

 It is important to remember that many people have already done this, and always buy value 
brands.  Don’t assume that you are definitely telling people something that is new to them! 

Slide 23: Jaffa Cake Taste Test 

You will need to supply premium, own brand and value Jaffa Cakes 
 
This is a light-hearted exercise to make a point 
Either  put the different brands on paper plates labelled A-C                    

or   use the Jaffa Cake place mats (see resources set) 

 Ensure that only you know which is which! Explain that the problem 
with the Down Shift Challenge is that many people say that it 
doesn’t taste as good, but are they right? 

 Can the group find out which is which? 
 Explain the cost per item of each one to help them decide.  

**If you have Muslim, Jewish or vegetarian participants, check that there is no GELATINE present in 
all the Jaffa Cakes. If in doubt, ready salted crisps work well. **    
We also advise checking whether people have allergies before you start this exercise. 
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Building a Budget 

Slide 24: Building a Budget 

 Hand out copies of the ‘Building a Budget’ booklet 
 
This is a major part of CSCS where we aim to help people understand 
the steps of building a budget and have a go at practising.   

This means that we spend more time on this section than on the 
others—to help give people time to build confidence. 

Slide 25: What is a budget? 

Page 2 of the Building a Budget booklet 
Explain:   

 Very simply – it’s what money comes in and what goes out 
 What we’d hope to do is to get a budget that balances, so that 

what goes out isn’t more than what goes in. 
 Unlike many things in life this is pretty clear – if you spend more 

than you get, you end up in debt. 
Read Rick Warren’s quote about budgeting – this often gets a bit of a laugh to lighten the mood.  
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Building a Budget 

Slide 26: How do you start a budget? 

This is a major section where we aim to build step by step, the building 
blocks of a budget.  

Start this section by explaining who Martin Lewis is: 

 Known as the ‘Money Saving Expert’ 
 Often on the radio and breakfast TV 
 Helps to save people money and teaches about finances 
 He is viewed as a “cheeky chappy” which helps us convey info in a 

fun yet knowledgeable way. 
 
In this video, Martin is going to explain how to set up a budget. To view the video, put the cursor on the black 
box and click on play button, on the bottom left. We recommend testing all of the videos first.  
 

After the video, ask people what they thought of it. Key things to draw out of the video are: 

 The importance of being specific about everything that you spend (eg Martin mentions a car & you need 
to pay tax, insurance, parking, service, MOT etc). 

 Don’t forget to include smaller things which soon add up! - such as bread and milk, newspapers. 
 People also often forget cigarettes and alcohol, but it only works if you are honest with yourself. 
 Look at all the spending you make i.e. shopping, large items, bank statement, credit cards etc. 
 Don’t forget the big things e.g. Christmas – the run up to Christmas is the busiest time for taking out 

loans. After New Year is the busiest time for seeking debt help. 
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Building a Budget 

Slide 27: How does a budget work? 

Page 4 of the Building a Budget booklet 
We group our spending into different types: 

 Weekly – Often but not always, smaller items and the weekly shop 
 
 

 Monthly – Often regular bills, such as rent, gas and electric 
 
 

 Planned Yearly Spending – These are often bigger items that you 
only have to pay for once, but often forget to save for, such as MOT 
and Car Service or holiday. 

 
 

 Savings – This is money put aside for something you want or for a 
“rainy day”. 

 
 
Even small amounts can add up. Having some savings is always better 
than having no savings, helping you prepare for the unexpected.   

 
   

 
 
 
 
 
 
 
 

Continued on next page... 
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Building a Budget 

Slide 27: How does a budget work? (continued) 

PRACTICAL SESSION: There is a smaller version for people to use later, on Page 4 of the Building a 
Budget booklet 
 Prior to the session, you will have printed out the “How does a budget work exercise (Print A3)” and 

cut out the different budget items, enough for 1 between 2 for participants. 
 They will need about 10 minutes for this task. 
 The aim is to introduce the following ideas:  

 some things we spend weekly – These are the little bits and bobs we often forget 
 some things we pay for on a regular monthly basis – These are often the easiest to remember 
 some things we only buy once a year or less often. These are things that we really need to plan for 

over the course of the year, so we don’t have a nasty surprise when they come round again.  
 In pairs or threes, ask people to sort the budget items into the categories they use.  
 This exercise often promotes a lot of discussion, which is good! 
 The lists don’t have to be the same and there often isn’t a right or wrong answer. Quite a few budget 

items could come in different categories e.g. rent could be weekly or monthly or “I save up and pay my 
insurance annually, because I don’t get charged interest and therefore it’s cheaper”. It’s good to discuss 
these differences and their advantages or disadvantages.  

 As a facilitator, encourage people to share the ones they didn’t agree on and why. 
 Points to highlight are: 

 It depends on what is easiest for you e.g. when you get paid 
 What is cheaper? e.g. sometimes direct debits give a discount, whereas monthly insurance often 

costs more than a one-off payment because they add interest charges.  
 Introduce the idea that often people budget by using different ‘pots’, purses / wallets or accounts to keep 

their budgeted money in, so they can see exactly where it is.  
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Building a Budget 

Slides 28:  Seven steps to budgeting 

 Page 4 of the Building a Budget booklet 
 One thing this course tries to do is break budgeting down into small 

easy steps. 
 Over the next few slides, we’ll go through each of these in detail. 

Slides 29: Step 1 - Work out your income 

 As the famous quote says, sadly money doesn’t just grow on trees. 
 The idea of this slide is to get people to think about where we get 

our income from. 
 Get people to shout out and then write them on the flipchart – it’s 

important to write things up as it validates what has been said. 
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Slide 30: Your income may come from... 

Possible answers are listed on this slide.   

 

People will have their own suggestions. 

Slide 31: Working out your income 

In a Train the trainer session all you need to do is draw 
attention to this as a useful tool for working out your income.  In 
a session with general participants, it’s worth lingering on it. 
 
Page 5 of the Building a Budget booklet 
 Explain that different incomes are paid at different times (e.g. 

wages can be weekly or monthly, JSA is fortnightly and Child 
Benefit is normally 4-weekly). 

 This makes it hard to budget, so we’ll convert it to MONTHLY income. Monthly income is increasingly 
important for most jobs now and anyone on Universal Credit. 

  

PRACTICAL SESSION—for general participants rather than Train the Trainer : 

 Ask people to start completing Page 5 of the Building a Budget booklet. This will then be used later 
when they build their budget. Due to the sensitive nature of this, it is best that people work alone.    
Some may just prefer to complete this at home. 
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Slides 33: Step 3 - Think about your weekly spending 

In a Train the trainer session all you need to do is draw 
attention to this as a useful tool for working out your spending.  
In a session with general participants, it’s worth lingering on it. 
 
PRACTICAL SESSION: 

 Page 7 of the Building a Budget booklet 
 The aim of this practical exercise is to start the skill of a spending 

diary. Over the next week, ask them to keep a track of their spending, so that they can better 
understand where their money is going. 

 This might be big things, like the weekly shopping, or lots of little things that soon add up, e.g. cigarettes 
and coffees. This information will be vital when they are putting together their budget.  

 It also helps them to look at their relationship to money – is spending planned or are they making lots of 
spontaneous purchases? 

Slides 32: Step 2 – Maximise income 

Page 6 of the Building a Budget booklet 
 There are a number of ways to do this which are listed on the 

slide. 
 Many people are entitled to benefits that they don’t claim, so 

TURN2US is an excellent resource - www.turn2us.org.uk  
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Slides 35: Step 5 – Plan for yearly spending 

In a Train the trainer session all you need to do is draw 
attention to this as a useful tool to work out yearly spending. 

Page 10 of the Building a Budget booklet 
 These are often the big items that we can easily forget because 

they only come round once a year e.g. car tax, MOT and 
insurance. 

 Because of this, we need to put money aside for these throughout the year. We don’t call this saving, 
because it’s something we know we need to spend, hence ‘planned yearly spending’ or just ‘planned 
spending’. 

 It can save you a lot of money in interest if you can pay in one lump sum. 

PRACTICAL SESSION: They will need about 5 minutes for this task, working on their own . 

Slides 34: Step 4 - Identify your regular spending 

In a Train the trainer session all you need to do is draw 
attention to this as a useful tool for working out your 
spending.   

 These are often (but not always) things that are paid monthly, 
e.g. gas, electric, mortgage etc. 

PRACTICAL SESSION (Pages 8 & 9 of the Building a Budget 
booklet: 

 They will need about 10 minutes for this task, working on their own. 
 Ask them to start listing the payments they make regularly and when. They might need to check some of 

the details when they get home. 
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Slide 36: Step 6 – Prioritise (Page 10 of booklet) 

 Understanding Priority and Non-Priority payments is very important. 
 Some bills are classed as priorities because the effects of not 

paying them are more serious than for non-priority debts. 
 Slide 36 includes examples and a definition from Step Change debt 

advice. 

 PRACTICAL SESSION: This exercise should take about 5 minutes. 

 Using the “How does a budget work exercise” (on A3) and the 
different budget items, get the group to pick out which are priority. Explain that if your budget is very tight, these 
are the things to always pay. Explain that people often don’t pay these, as they pay people who “shout louder” e.g. 
nasty calls from loan companies. (If people are getting these they need to get help - details are given later 
in the ‘Debt’ section). www.stepchange.org/Infographics/Prioritydebts.aspx gives the full Step Change 
list.  

 
 
Facts to counteract some common myths people might mention: 

Water – If you are a domestic (non-business) customer, water companies can't, by law, disconnect or restrict 
your water supply if you owe them money but they can take you to court for non–payment. 
 

Electricity and gas – You can get cut off or be taken to court for non-payment. You may have extra 
protection from being disconnected if you: 

* are a pensioner    * have long-term ill health 

* are disabled    * have severe financial problems 

* have very young children   

If you’re in one of these groups of people, make sure you tell your supplier this when you contact them. 
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Slides 37:  Step 7 - Find savings 

Page 11 of the Building a Budget booklet 
Martin Lewis gives a helpful mantra to use when we are looking at our 
spending and looking honestly at our needs versus our wants. 

Slide 36 continued : Step 6 – Prioritise (Page 10 of booklet) 

See more info at: 
 www.citizensadvice.org.uk/consumer/energy/energy-supply/problems-with-your-energy-supply/if-youve-

been-told-your-energy-supply-will-be-disconnected/  
 www.citizensadvice.org.uk/consumer/water/water-supply/problems-with-paying-your-water-bill/if-you-

don-t-pay-your-water-bill/  

Contracts – for mobiles etc, these have implications if not paid and can result in court action - https://
www.citizensadvice.org.uk/consumer/phone-internet-downloads-or-tv/if-youre-struggling-to-pay-your-mobile-
phone-internet-or-tv-bill/  

It is also worth mentioning Insurance – If you do have spare money in your budget, contents insurance and 
life insurance (if you have kids) is recommended.  If you have a car, it is illegal not to have it insured.   

 remind the group to shop around. 
 just going with your renewal quote often costs a lot more!  
 
You need to be covered by a TV Licence to watch or record live TV programmes on any channel download or 
watch any BBC programmes on iPlayer – live, catch up or on demand.  
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Slides 38 to 40: Building up your savings 

Page 12 of the Building a Budget booklet 
 Saving can be very difficult on a tight budget. It is important 

to stress this and ensure that people don’t feel judged if they are 
not able to save at the moment.  

 We cover savings in the course, as it can be so transformative to 
people when they can save. 

Slide 41: Give it a go—Budgeting practise 

Page 13 of the Building a Budget booklet 
 The real work on budgeting now begins in these next few slides,  

so it's worth taking your time on these. 
 We give the group a scenario based on a couple, with a child, called 

Steve and Jo, so that people don’t have to talk about their own 
finances.  

 The amounts in this budget are deliberately larger than 
most families would spend—to give people the chance to practice reducing the budget down 
and therefore to give them more confidence to tackle their own, which might be a lot tighter. 

 

 Slide 39: As a nation, we struggle to save. Money Advice Service research shows 2 in 5 of the working 
population have less than £100 savings (Money Advice Service – ‘Closing the savings gap’). 

PRACTICAL SESSION: Before clicking to Slide 40 (which has the answers), ask people “Why we might save – 
what is the benefit to us?”  You can write your answers on the flipchart or do it verbally. 
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Slide 42: Recap of 7 steps to budgeting 

 Before we dive in, give people the opportunity to have a reminder 
of the 7 steps. 

 This is included on page 4 in the Building a Budget booklet. 

Slide 43: Working out Steve & Jo’s income 

Page 14 of the Building a Budget booklet 

 For people who get income from different sources at different 
times, it might be best to convert everything to monthly income. 

 This can be tricky, so it’s worth explaining how to do this. 
 This is the hardest part of the course, so be careful not to 

lose people. 
 Go through each part. 
 Give lots of reassurance to participants. 
 Explain that if people have access to the internet, there is a great site at http://www.housingadviceni.org/

convert-amounts.html that will calculate this for you (scroll down to the ‘Converting Amounts’ section). 
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Slides 44 & 45 : Working out Steve & Jo’s income – Step 1 

Page 12 of the Building a Budget booklet 
PRACTICAL SESSION: This works well as a whole group session but you could split 
       into smaller groups if you prefer 

 This involves calculators and scrap paper, working in groups of 2/3. 
 Get them to go through step-by-step, giving reassurance where 

necessary. 
 Work out the totals, but don’t labour this - we don’t want this to 

put people off!! 
 The important thing is that people get the idea of converting to monthly. 
 Slide 45 shows the results and the workings out. Each line is animated, so you can ask the group to shout 

out the answers one by one and then reveal them. 
 NOTE: Child Benefit is usually paid every 4 weeks but it can be paid weekly if you’re a single parent or if 

someone or their partner gets certain benefits. Bank holiday payment dates may be different. See 
https://www.gov.uk/child-benefit-payment-dates for more info.  

Slide 46: Maximising Income—Step 2 

It’s always worth looking to see if income can be increased. 
 

 In this case, you won’t be able to come up with actual figures for 
increase income but encourage the group to use page 14 of the 
booklet to come up with some ideas for increasing their income.    
See Slide 32 (page 28 of this handbook) for ideas 
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Slide 47: Step 3 - Thinking about weekly spending 

Page 15 of the Building a Budget booklet 
 Ask people to add up the totals. 
 (£95 average food bill + £25 on lunches = £120) 
 Write the answers on page 15 of the Building a Budget booklet. 

 

NB:  Food is just one example of their weekly spending, other items are listed 
on the budget on pages 18 & 19 of the booklet) 

Slide 48: Identify your regular priority payments—Step 4 

Page 15 of the Building a Budget booklet 

 When anyone is in difficulty, it’s important to look first at your 
priority spending. 

 Ask people to add up the totals: (= £697 per month) 
 Write the answers on page 15 of the Building a Budget booklet.  

Rent  Gas  Electric  Water  Council 
Tax 

Secured Loan 
Payment 

£405  + £25  + £40  + £36  + £93  + £98 



 

Cash Smart Credit Savvy Facilitators’ Handbook   March 2018                    Page 36 

Building a Budget 

Slide 50: Steve and Jo’s – Total spending 

 Steve and Jo have completed their budget, adding in all of their 
spending and now know exactly how much they spend. 

 They are spending a total of £2,047.58 per month 
 Given their monthly income of £1,656.47, that’s overspending of 

£391.11 per month. 
 That’s well over £4,500 per year! 

Slide 49: Plan for yearly spending—Step 5 

Page 16 of the Building a Budget booklet 

 Ask people to add up the totals: 
 Car costs (per month) £795 / 12 = £66.25 

 Christmas costs (per month) £600 / 12 = £50 

 Birthday costs (per month) £120 /12 = £10 

 TV licence costs (per month) £147/12 = £12.25 
 

Total = £1662 per year (£138.50 per month) 
 

Write the answers on page 16 of the Building a Budget booklet. 
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Slide 51 & 52: Steve & Jo - Give it a go 

Pages 17, 18 & 19 of the Building a Budget booklet 
 

 

PRACTICAL SESSION:  

Use pages 18 & 19 of the Building a Budget booklet and the A4 copy of 
the budget.   
 
NB for the sake of space on the slide, the priority payments are 
grouped but they are itemised in the booklet and on the sheet. 

 

Talk through the Budget sheet:   

 Note that the sheet has columns that represent the three pots for weekly, monthly and yearly 
spending.  

 It looks a bit complicated and overpowering at first, but this is based on the Common Financial 
Statement, the industry standard for this.  

 

 We need to help Steve and Jo redo their budget, so that they are not in debt – what possible changes 
could they make?  

 Again in groups – invite participants to work in pairs to look at the spending and see what could be cut. 
 For each saving, either write it on the booklet or on a post-it.  
 Also ask people to mark which ones are priority payments. 

 

 

It is worth noting, that Steve and Jo’s spending is deliberately excessive in some areas to make 
their budget easier for everyone to balance.  

 

** Please note: You must make 
sure that Excel is closed, otherwise 

it won’t work  ** 
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Possible areas for savings are: 

 Do they need a home phone? 
 Can they reduce their mobiles? Often people pay for texts, minutes and data they are not using. 
 Can they cut petrol? (walk / cycle/ bus instead?) 
 Can they cut their food, eating at work, hairdressers, satellite & lottery? 

There can often be quite a lot of discussion and debate about what is essential and what can be 
cut, which can often be quite fun!  
 

 When the group has decided on an area to be cut and the new amount, you change this on the 
spreadsheet. To do this you need to escape from the presentation view and double click anywhere 
in the budget and the sheet will appear as an Excel sheet.    

 You can then type in the new amounts. The spread sheet will automatically add these up at the bottom, 
hopefully going from debt to a surplus! When you get a surplus, celebrate with the group when the red 
turns green! This is important, as it will help to give them the confidence they need to do this with their 
own budgets. 

Don’t save these changes at the end though – or if you do, correct them later using the printed 
version for reference!  
 
IT CAN BE A BIT FIDDLY, so we strongly advise you to practise with the Excel sheet beforehand. 

Important note: 
 

Occasionally people are already working with debt help providers. In this case, they should keep to 
the budgets they have been given.  
 

NEVER CONTRADICT THE ADVICE PEOPLE HAVE BEEN GIVEN! WE ARE NOT DEBT ADVISERS 
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Slide 53: Any Questions? 

 Feel free to “hide” slides 53 and 54 or to reorder them so that they 
fit in best with your session timings. 

 Due to the large amount of content we have covered, it is vital to 
check that everyone has understood and that there are no 
outstanding questions. 

 Remind them that no question is a silly question. 

Slide 54: Coffee Break!  

FEEL FREE TO MOVE THE TIMING  

OF THIS BREAK  

 For the Training the Trainer course, this is a 
well-earned 10 to 15 minute break! 

 If you are doing it as 2 sessions, this is the 
end of session 

 Remind people to: 
 Fill in spending diary sheet 
 Identify your spending as weekly, monthly or 

yearly 
 Find the receipts and bills etc that you need to 

set up your budget. 
 Have a go at finishing their online budget. 
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Slide 55: Welcome: For the Training the Trainer, this is just a 
welcome back from coffee.  

In the two-part course: 

Welcome everyone back for Week 2. Give a quick reminder re 
‘housekeeping’ issues (toilet & fire evacuation) and Confidentiality – 
stress that what people share with the group is up to them and that 
they do not need to divulge any personal information to the group. 
Review the Ground Rules (if you set any)  

Remind delegates that the key messages are: 
1) Understanding budgeting, credit and debt  2) Saving even a small amount can make a big difference  

3)    FREE advice that is of good quality is available if people who are in difficulty 

Slide 56: Catch up 

Two-part course only 
 The aim of this is to review how people got on with these 2 tasks at 

home, but not to make them feel embarrassed if they haven’t done 
it! 

 Spending Diary: - ask generally 

* How did they get on?   * What did they learn?  

* What surprised them?  * Did they mainly make planned or impulse buys?  

Welcome to Session 2 
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Slide 57: Recap – How does your budget work 

Training the Trainer & Two-part course only 

This is such an important concept that it is worth doing a quick recap! 

 Can they remember examples of each? 
 If they are using cash for purchases, suggest that they could have 

3 pots like this at home, or different purses / wallets. This then 
allows them to keep an accurate total of what money they have. 

Slide 58: How to use the Money Advice Service Budget Tool 

Pages 20 to 23 of the Building a Budget booklet 
 We use the online Money Advice Service Budget Tool. They are an 

independent organisation that provides free-of-charge advice on 
money and financial decisions to people in the UK. 

 The Budget Tool can be used on computers, laptops, tablets and 
smartphones, allowing people to access their budget at any time 
and save changes. 

 It is helpful to have Wi-Fi for this or a good 3G or 4G signal but you don’t have to. 
 Go to https://www.moneyadviceservice.org.uk/en/tools/budget-planner or Google “Money Advice Service 

Budget Planner”.  
 Slides 58 to 67 take you through the steps. This is especially helpful if you don’t have Wi-Fi available. 
 
 It’s best to practice this first with your own budget. 
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Slide 59: Creating our own budget 

We can use our:  
 income  
 weekly spending 
 regular payments  
 yearly spending sheets 
 You also need your bills, receipts and bank statements. 

Slide 60: Money Advice Service Budget Tool 

Page 20 of the Building a Budget booklet 

 This shows a screen shot of what the website looks like. 
 This can be helpful if you don’t have Wi-Fi. 
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Slide 61: Money Advice Service Budget Tool 

Page 20 of the Building a Budget booklet 

 Firstly, you put in your income. The dropdown menus help you to 
change it to weekly, monthly etc as needed. 

 

 You then add in details of your: 
1. Household Bills    4. Family and friends 
2. Living costs     5. Travel 
3. Finance and insurance   6. Leisure 

Slide 62:  Money Advice Service Budget Tool 

Page 21 of the Building a Budget booklet 

 The calculator gives you a breakdown of your finances 
  

Slide 63:  Money Advice Service Budget Tool 

Page 21 of the Building a Budget booklet 

 It will also give you personalised tips to help you make the most   
of your money. 

  



 

Cash Smart Credit Savvy Facilitators’ Handbook   March 2018                    Page 44 

Building a Budget 

Slide 64:  Money Advice Service Budget Tool 

Page 22 of the Building a Budget booklet 

 Most people won’t have all the information they need, but 
encourage them to try inputting some information, even if they 
guess or make it up. 

Slide 65: Money Advice Service Budget Tool 

 Page 22 of the Building a Budget booklet 

 Being able to sign back in and edit your budget is a really excellent 
feature of the online budgeting tool. 

 To sign up, just click on the “Sign in to save budget plan” button. 

Slide 66: Money Advice Service Budget Tool 

Page 23 of the Building a Budget booklet 

 To log back in at a later date, you click on the “Sign in” button. 
 On PC’s and laptops, this is at the top right.  



 

Cash Smart Credit Savvy Facilitators’ Handbook   March 2018                    Page 45 

Building a Budget 

Slide 67: Money Advice Service Budget Tool 

Page 23 of the Building a Budget booklet 

 On a mobile or tablet, you need to scroll all the way down to the 
bottom of the page 
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Slide 69: Universal Credit 

 In some of the sessions, learning about the changes has been quite 
a shock for people, hence adding this slide and the reason for 
having it late in the course. 

 Reassure people that although Universal Credit is very complicated, 
its progress to full roll-out has been slower than expected. 

 It is therefore advisable to check for updates regularly (websites 
listed on Slide 79). 

 There is also a lot that we can be doing now to get ready for when 
it does affect more people. 

Slide 68: Benefit changes – Universal Credit  

 The reason for including this is due to feedback from a number of 
courses. 

 This section is only meant to be an overview to help people become 
aware. You do not need to be an expert and you can always 
signpost people to the web resources listed on Slide 79 for more 
info or to the UCSavvy course link on Slide 80 

 For those without internet access, Citizens Advice can do face to 
face appointments.  
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Slide 70: Universal Credit 

Page 23 of the Building a Budget booklet 
 Universal Credit will eventually be a single monthly payment for 

people in or out of work. 
 
 It will merge together some of the benefits and tax credits that you 

might be getting now. 
 
 Universal Credit replaces: 

 Income-based Jobseeker’s Allowance 
 Income-related Employment and Support Allowance 
 Income Support 
 Child Tax Credit 
 Working Tax Credit 
 Housing Benefit 
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Slide 71: Universal Credit 

 You will be told when these changes affect you, so don’t worry if 
you haven’t heard anything yet. 

 There are things that we can do to prepare and we will go through 
these.  

Slide 72: Universal Credit 

 This video gives an overview from the DWP. 

 To view the video, click on play button, which appears in a bar at 
the bottom when you hover over the picture.  The play button 
changes from grey to orange when you hover over it. 
  

We recommend testing all of the videos first. 
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Slide 73: Universal Credit 

Page 25 of the Building a Budget booklet 

 There are a number of ways that people will be affected and these 
are major changes for people to get used to: 

 
1.  It is “digital by default”, which means you can only apply online. 

 You can’t go into a Job Centre and apply face to face. 
 The site is in English only – there are no translation options. 
 You can’t save the application as you go along, so you have to 

complete it fully. 
2.  You have to have a bank or credit union account to pay the money into. This can’t be overdrawn, otherwise 

the bank will swallow all the money coming in. You might need a new account 

3.  Universal Credit pays out monthly only. 

 This means that you only get one payment which you must budget to make it last the whole month. 
 This is paid in arrears, meaning that you don’t get your money straight away. 
 The current wait is 6 weeks. 

4.  Universal Credit pays out directly to you. 

 This means that all the payment, including if you used to receive Housing Benefit money to pay for or 
subsidise the rent is paid in one go (not the landlord). 

5.  Eventually if a couple are claiming benefits, there will be a joint payment to just one person. 

 Many Domestic Violence charities are very worried about this. 
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Slide 74: Universal Credit - Alternative Payment Arrangements 

Page 26 of the Building a Budget booklet 

 

 The assumption behind Universal Credit is that the vast majority of claimants will receive monthly 
payments of the whole amount of their benefits in one sum, as part of encouraging people to take 
responsibility for their finances.   

  
 There will be some people for whom this level of responsibility will be harmful and they need to know that 

they can request Alternative Payment Arrangements if they can show that this is necessary for their own 
well-being or that of their family.  The 3 types of APA are on the slide but they are unlikely to be 
mentioned during interviews if they are not requested by the claimant. 

 

See www.entitledto.co.uk/help/Universal-Credit-Alternative-Payment-Arrangements for more information. 

Slide 75: Universal Credit 

Page 26 of the Building a Budget booklet 
 This slide lists all of the information that you’ll need before starting 

an application. 
 Remember you are not able to save the application as you go 

along, so you need to have every piece with you before starting.  
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Slide 76: Universal Credit—how to get ready 

Page 27 of the Building a Budget booklet 

 This slide gives some questions to think about to get ready for 
Universal Credit. And the booklet has information on registering 
and getting help. 

Slide 77: Universal Credit—registering 

Page 27 of the Building a Budget booklet 

 You can apply for Universal Credit online at www.gov.uk/apply-
universal-credit 

 You can also find out about what is happening in your area via 
www.universal-credit.service.gov.uk/postcode-checker  
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Slide 79: Universal Credit - Help 

Page 28 of the Building a Budget booklet 
 Citizens Advice website is a great place to start: 

www.citizensadvice.org.uk/benefits/universal-credit/apply/apply-for
-universal-credit/ 

 
You will need to update this to show where there is help in your 
locality, both on the slides and in the booklet. 

Slide 78: Universal Credit—keeping up to date 

 Updates on Universal Credit happen regularly, so we strongly 
advise checking these sites.  
 www.moneyadviceservice.org.uk/en/categories/universal-credit 
 www.citizensadvice.org.uk/development/universal-credit1/ 
 www.gov.uk/universal-credit 

Slide 80: Universal Credit - Help 

 Just Finance Foundation have produced a short course on UC that 
can be delivered  in under an hour, either to claimants or to those 
who support them.    The course resources contain a set of slides 
and printable leaflets for people to take away.  

 They are free and can be accessed via sign up at                   
https://justfinancefoundation.org.uk/ucsavvy 
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Slide 81: Credit & Loans 

 Whatever our current circumstances, many of us have to work with 
the finance industry to access credit or loans. 

 The finance industry often makes it difficult for people to 
understand fully what they are signing, by using complex financial 
words and figures. 

 The aim of this section is to help everyone to understand how this 
works, so that they are more informed and empowered. 

 It is not our job to advise people, but we do want everyone to 
understand the choices they make. 

Slide 82: Jargon Busting 

 Read out the quote. 

 The idea of this is to help people know what some of these key 
words mean. 

 We want to help everyone to understand how this works, so that 
they are more informed and empowered. 
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Slides 83 to 88: Jargon busting multi-choice 

 What are Arrears? 
 What is a Bank Charge? 
 What is an Overdraft? 

 
 For each of the questions above, read out the 3 possible answers 

and get the group to vote on the answer. 
 Clicking on the next slide, will reveal the correct answer. 

Slide 89: Personal Finance Jargon Buster 

Page 2 of the Credit and Loans booklet 
 Give out paper copies of Citizens Advice Guide Jargon Buster 
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Slide 90: What is APR? 

Page 2 of the Credit and Loans booklet 

 Explain that APR stands for Annual Percentage Rate 

 Read out this definition: 

 

“APR is used as a measure of how much it costs to borrow 
money. The APR includes any upfront fees charged by the 
lender, spread over the period for which you are borrowing the 
money. 

The APR tells you how much your borrowing will cost over the course of a year, as a proportion of the 
amount you have borrowed.  

So if you are borrowing £100 at an APR of 9%, you will pay £9 in interest and charges over the first 
year.”  

http://www.theguardian.com/money/2007/oct/25/debt.savings 

 

 Remind people that the higher the number, the more you have to pay back! 
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Slide 91 to 93: The True Cost of Credit—starter slides 

Pages 3 & 4 of the Credit & Loans booklet  

 In this example, we will try to understand credit, so we pick the 
example of buying a £499 laptop at a 17.5% APR. 

 The minimum repayment is the most expensive way of paying for 
things.  

Get people to GUESS how long it would take to pay it off (this is nearly 
impossible) and write this on Page 3 of the booklet  

  Explain that you are not able to work it out in your head, so 
you had to use the website www.whatsthecost.com/
creditCard.aspx to work this out, because it is so confusing!  
(Slide 93) 

 It'll take you 169 months (that's over 14 years) to pay back the £499 if you only pay the required 
minimum of 2.25%. Ask people to write this on Page 4 of the 
booklet  

 Over that time, you'll pay an additional £609.36 in interest.  
 
Totals (paying minimum of 2.25% per month):  
Original debt    = £499.00 
Time to clear debt  = 169 months 
Interest charged   = £609.36   
Total paid    = £1,108.51  

Would the laptop still be working in 14 years or would I be still 
paying off for a dead laptop for years to come?? 
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Slide 94: What difference would it make if you could pay an 
extra £10 per month? 

Page 4 of the Credit and Loans booklet  

 Paying just the minimum repayment is the most expensive way of 
paying for things.  

 If you could afford to pay an extra £10 a month (Minimum + 
£10) towards your credit debt, it would mean:  
 You'd repay it in 38 months (just over 3 years)  

 You'd save yourself £476.99 in interest charges.  

 If you could afford an extra £25 a month (Minimum + £25): 
 You'd repay it in 18 months and you'd save yourself £549.70  

Slide 95: Secured and Unsecured Loans  

Page 5 of the Credit and Loans booklet  

 The key difference between the two types of loans is that with a 
secured loan, you have to provide security or collateral against 
the amount you are borrowing. 

 Unsecured loans don’t require this. 
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Slide 95: Secured and Unsecured Loans  (continued) 

Secured loans have to have some form of security from the borrower to the lender eg a home or car.  

 If you cannot repay the loan, you may lose your home or car.  
 Secured loans usually give you the option of higher borrowing limits and lower interest rates and are 

generally easier to obtain.  
 The amount you can borrow will be partly determined by the value of the asset you are borrowing 

against.  
 Secured loans are sometimes called Homeowner loans. 
 

Unsecured loans do not require any form of collateral so you will not lose your house or car if you cannot 
keep up with payments.  

 The lender will make a decision to give you a loan based on your income and your credit history.  
 Unsecured loans typically carry a higher interest rate than secured loans. 
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Slide 96: Three types of loans   

There are three main types of credit providers (Page 6 of Booklet):  
 High Street Banks 
 Community banks/credit unions 
 High cost credit providers – eg payday lenders. 

Our job is not to advise participants, but instead to give them 
the tools to choose the right option for them. 

How much you pay for a loan depends on a number of things. 
 www.moneysupermarket.com/loans/calculator/ explains that when you apply for a loan, lenders will carry 

out a credit check to see how you have managed debts previously. If you have missed any payments in 
the past, then your application for a loan may be refused, or you could be charged a higher interest rate 
than the one advertised. This process can also cause further damage to your credit rating. 

 With a good credit rating, the high street banks might be the cheapest option but, like everything, it’s 
important to shop around. 

To borrow from a Credit Union, you need to be a member. Some will require you to build up some savings 
first.  Increasing numbers of people are choosing Credit Unions even though they have a higher Credit Rating, 
as a more ethical way to borrow and save. 

Most credit unions will charge you an average of 1% interest a month as you pay off the loan, with some 
charging less and some more – each credit union is independent and therefore works differently. 

The Money Advice Service state that by law they can’t charge more than 3% a month (or 42.6% APR). There 
are also no hidden charges with credit union loans and no penalties if you repay the loan early, which is handy.  

High Cost Lenders lend money to people with lower credit ratings, but charge a lot more because of this. 
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Slide 97: Overdrafts (see page 7 of Credit & Loans booklet)      
Many people rely on their overdrafts. This can be a very expensive way 
to borrow money.  

 There are two types to make people aware of – read these out from 
the slide. 

 The consumer group Which? state that the cost of borrowing £100 
through an unauthorised overdraft for 28 days from some high street 
banks is as high as £90. This is up to four times higher than the 
allowed maximum charges on a payday loan (cited by The Guardian - 
https://www.theguardian.com/money/2017/apr/23/commons-bill-
rachel-reeves-banks-overdraft-fees). 

 The Money Advice Service advise that overdrafts should be for “short-term borrowing or emergencies only.” 
Money Saving Expert.com says “Overdrafts are a debt like any other and need to be managed.” 

Slide 98: Some adverts look tempting but… (Page 8 of the 
booklet 

PRACTICAL SESSION: First, ask people which looks the best deal (lower 
APR = less repayment.  
Next, ask people to shout out where are the traps? 
1.  It is important to highlight the 6.4% advert – the words “rates as 

low as” may be a trap. They may only offer those rates to certain 
people, depending on how good their credit score is and we may be 
offered a much higher rate! The word “representative” in the 5.3% 
advert is another sneaky way that they do this! 

2.  In the TV example, the APR is 2.3% for 60 months. It sounds a good deal, but what is it after that? Can you 
afford the higher repayments? If you can’t you could lose your TV and all the money you’ve already paid!    
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Slide 99: More expensive forms of credit 

Page 9 of the Credit and Loans booklet  

 This shows the cost of frequently advertised credit. 
 Some lenders charge very high interest, which can be very 

expensive! 
 Lots of people don’t have a great deal of choice when it comes to 

credit, but it’s important to be very careful and know exactly what 
you’re taking on. 

 Contrast these amounts to the amounts of interest we had to pay 
for the laptop at 17.5% APR. 

Slide 100: High Cost Doorstep Finance Example 

Page 10 of the Credit and Loans booklet  

 This is an example of a well-known lender, who often knocks on 
your door offering you a £500 loan. 

 You’d have to pay £18 per week, which might sound manageable 
but you might not realise that you’d have to pay £436 interest 
over 1 year! 

 These loans can be even more expensive than this, as this doesn’t 
include the high penalty charges that companies add for late payments, even just if you are one day 
late. 

Figures for November 2016 
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Slides 101 & 102: Illegal lending – Loan sharks 

Page 11 of the Credit and Loans booklet  

 So far, all of the high cost credit examples we have looked at 
come from the officially regulated and legal finance industry (yes 
– sometimes hard to believe!) 

 Loan sharks are also very busy in our communities. 
 Loan sharks are criminals who are not licenced to lend money. 
 They offer cash loans at very high APR rates. 

They often use threats if you can't pay the money back and may 
take your bank card as security? 

 

 

 If you know of anyone who is experiencing any of the above or 
has any knowledge of loan shark activities, they can contact 
the Illegal Money Lending Team IN CONFIDENCE. 

 
 There are lots of ways to get in touch (phone, email and text) 
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Slides 103: Credit Unions and Community Banks 

Page 12 of the Credit and Loans booklet  

 Credit Unions are a more ethical alternative for people to save and 
to take out loans if they are sure that they can afford to take the 
loan and they need to make a purchase.  

 This slide explains what they are and what they do and how they 
differ from. 

Slide 104: Credit Unions and Community Banks – How do 
they compare? 

Page 13 of the Credit and Loans booklet  

 This example looks at comparing a Credit Union to a well-known 
doorstep lender. 

 Here the Credit Union allows you to pay less each week and pay 
less interest. 

 With the Doorstep Lender: 
 The starting price is much, much higher 
 The APR is 245% higher 
 This means you are paying for over 5 times more in interest 

 In this example, the Credit Union would be £203.39 cheaper. 
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Slide 105: Credit Unions - How do they compare?  

Page 14 of the Credit and Loans booklet  

 This example compares using a Credit Union loan to buy a 
washing machine from John Lewis vs buying the same washing 
machine from Bright House. 

 With Bright House, the starting price is much higher (£386 vs 
£813 = £427 more expensive). 

 It also has a much higher APR – therefore you are repaying the 
debt for 3 times longer.  

 In this example, the Credit Union would be £1,109 cheaper. 
 It reminds us of the importance of shopping around for credit and that no matter how friendly the lender 

may appear they are not your friend!  

Slide 106: Credit Unions and Community Banks in our area  
Page 15 of the Credit and Loans booklet  

 This slide gives information about Credit Unions in your local area. 

 You will need to update this for your locality, both on the 
slides and in the Credit & Loans booklet. You can find Credit 
Unions using www.findyourcreditunion.co.uk  
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Slide 107: Ways to improve your credit rating 

Page 16 of the Credit and Loans booklet  

 This list was published by Nottingham Credit Union  

 A better credit rating gives you more choice if you do need to 
borrow, so these are some handy tips.  
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Slide 108: Debt 

 We’ve looked at the challenges of credit, and noted how easy it can 
be for loans to lead to sustained debt. 

 Debt is a difficult topic for many of us to talk about. 
 We must never judge, but if people are in trouble, getting early 

and free help is vital.  

Slide 109: Priority debt 

Give out copies of the of the Debt booklet and refer to Page 2 

 We touched on this in the first session, but it is important to recap. 
 The effects of not paying priority debts are more serious than for 

non-priority debts. 
 StepChange have an excellent infographic (on slide) that shows 

these consequences. 
 You might want to pick a few of these to discuss. 
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Slide 110: Reasons for getting into debt 

PRACTICAL SESSION:  

 Using flipchart paper and pens, ask the group ‘What can cause 
people to get into debt?’    

 Explain how common a problem debt is 
 Acknowledge that people in the room may know people in debt or 

have experience of it themselves.  
 Give the group(s) time to consider the reasons and then feedback.  
 They can also share experiences /opinions if appropriate /time 

permits 
 The main aim is to remove some of the stigma around debt and encourage anyone to get help. 

 

Possible causes of debt: 

Redundancy     Ill health          Unemployment  

Zero Hours Contracts   Difficulty budgeting        Death of wage earner   

Addictions     Benefit overpayments      Relationship breakdown  

Disability      Benefits Sanctions          Business failure   

Keeping up with the ‘Jones’   Mass marketing         Attitude to credit   

Retirement      Over-commitment         Having children   

Maternity leave    Consumer culture         Instant credit 

Easy Credit availability   Cost of credit – interest rates  Not claiming benefits  
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Slide 111: Debt Spiral  

Debt booklet Page 3 

 When you are not living within your means, you must borrow to 
maintain your spending. 

 At first, you just have a little bit of debt that you plan to pay this 
debt off soon, but you keep spending. Soon you have borrowed to 
the available limit, so you take out a second debt. Your spending 
continues and you dig yourself deeper and deeper into debt each 
month. 

Slides 112 & 113: Dos and Don’ts for anyone in debt 

If people are in debt, they need to start the often 
painful process of talking about it & getting free help 

early. 

 

Debt booklet Page 4 & 5 

 Some very practical advice from the free debt advice charity 
Community Money Advice. 
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Slide 114: Citizens Advice Guide 

Debt booklet Page 6 

 This gives some really helpful advice. 

Slide 115: National Free Debt Help  
Debt booklet Page 7 

 Getting out of debt is not easy and often requires a fight, but the 
freedom that comes with it is so worth it.  

 Phone and Internet options can be a way to get started. 
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Slide 116: Local Free Debt and Benefits Help  

Debt booklet Page 8 

 You will need to add local free debt help in your area to the 
slide and to the booklet.  

 Some people prefer face to face support and care. 

 We have included Turn2Us as a national source of benefits advice. 

Slide 117: Proverb 

 Read out old proverb about debt (also on page 3 of Debt booklet) 

 This proverb is a helpful guide to loans. 

 Whilst you owe money to someone, the borrower will feel like 
they are a slave to the lender. 
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Slide 118 and 119: Savings  

 Savings booklet Page 2 for prompt about whether people save 
and that many don’t have much of a savings buffer 

 Savings booklet Page 3 for ‘Benefits of saving’ 

 A quick recap of the importance of savings .  Saving is very difficult, 
so its important not to overstress this and make people feel 
judged. They may be better paying off any outstanding credit first. 

Slide 120:  Savings add up  

Savings booklet Page 4 

 

 This shows how quickly amounts can add up and is a chance to 
quickly remind people that saving, even if it is a small amount, is a 
good thing to do if you can budget for it. 
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Slide 121:  Wisdom  

Savings booklet Page 3—at the bottom 

 This quote really sums up why finance is so important, so we 
thought it would be good to finish with this. 

Slide 123: Any Questions? 

 Check that there are no outstanding questions. 

Slide 122: Review objectives 

 A quick check that everyone is happy that we met our objectives. 
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Slide 124 and 125: What next (personal)  

 Ask the group how they are going to use what they have learned 
in their own lives. 

 They may want to share this (depending on time). 

Slide 126: What next? - Using the CSCS resources 

 Ask the group how they are going to pass on what they have 
learned to others. 

 This could be by running courses themselves or one to one 
(Budgeting Buddies)– using exercises from the booklets as a one 
off or over a period of time. 
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Slide 127: Accessing the resources online 

 Everyone who has done the course is welcome to use the 
resources.  

 These are free and online on the JFF website but they are on a 
password protected page. 

 They can access the materials at https://
justfinancefoundation.org.uk/cscs/trainers by giving  their name 
and e-mail and will be sent a password to access the materials.  

Slide 128: Where are you now (Evaluation) 

 Ask people to complete the evaluation. 
 
 Also give out a certificate for every delegate  

Slide 129: Final Slide  

 Thank people for attending. 
 Reiterate that getting control over your money and finances  

is vital, and will impact your whole life!!  
 Don’t forget to add your details onto the slide 


